
 

870 Market Street, Suite 928, San Francisco, CA 94102 
Phone: (415) 421-2926  Fax: (415) 421-2928  www.mentalhealthsf.org 

JOB ANNOUNCEMENT 

 
POSITION:  SOLVE Peer Facilitator  
REPORTS TO:  Community Engagement Manager 
SALARY/ BENEFITS: 18.25 per hour 
HOURS/STATUS:   Part-time, not to exceed 20 hours 
 
Overview of Position: 
Under the direction of the Community Engagement Manager, the SOLVE Peer 
Facilitator is responsible for supporting the SOLVE (Sharing Our Lives, Voices and 
Experiences) Program at the Mental Health Association of San Francisco (MHASF). 
SOLVE  is a Stigma and Discrimination Reduction (SDR) Program in which individuals 
with lived experience of mental health conditions share their experiences of recovery 
and hope in community-based presentations across San Francisco.  
 
RESPONSIBILITIES: 

 Participate as either a SOLVE Peer Educator or Presentation Facilitator in 
community presentations, as needed. 

 Conduct outreach for SOLVE Program, including arranging presentations across 
San Francisco to non-profits, corporations, schools, medical providers, religious 
organizations, and other community groups. 

 Provide administrative support for SOLVE Program, including but not limited to 
filing, data entry of presentation evaluations, and distribution and tracking of Peer 
Educator stipends. 

 Attend twice-monthly meetings and provide administrative support for the annual 
Mental Health Services Act (MHSA) Awards Ceremony, including but not limited 
to data entry and meeting minutes-taking. 

 Assist with coordination of presentations, including but not limited to scheduling 
and communication with Peer Educators. 

 Assist with the recruitment and screening of prospective SOLVE speakers. 

 Assist with trainings for new Peer Educators.  

 Assist the Community Advocate with coordinating social media related to 
SOLVE. 

 Assist with scheduling trainers and organizing 6 Advanced Trainings annually. 

 Co-facilitate MHSA Advisory Committee meetings every other month and assist 
with MHSA Advisory Committee membership recruitment. 

 Develop program-related communications for presentations, print, and website.  

 Assist with community-based advocacy and organizing in San Francisco. 

 Other duties as assigned by the Community Engagement Manager or Managing 
Director. 
 

 
REQUIRED QUALIFICATIONS 

 Lived experience with mental health conditions. 

 Completion of SOLVE New Peer Educator training (may be completed after start 
date if necessary). 

 Excellent written communication and public speaking skills. 



 

 Experience coordinating projects, events, and trainings.  

 Deep familiarity with San Francisco the San Francisco non-profit community and 
mental health resources and programs. 

 Excellent understanding of the mental health system and impact of stigma on 
people with lived experience of mental health challenges. 

 Commitment to consumer empowerment, culturally responsive services, and 
non-judgmental approach. 

 Highly organized and resourceful, excellent attention to detail, ability to multi-task 
and manage time well to accomplish all key tasks and deadlines. 

 Excellent computer skills, including internet, Microsoft Word, Excel, and 
PowerPoint. 

 Collaborative team working style with ability to relate effectively with people from 
diverse backgrounds. 

 Commitment to the mission, vision and values of MHASF. 

 Knowledge of and familiarity with social media sites. 
 
DESIRABLE QUALIFICATIONS 

 Bilingual in Spanish, Cantonese, Mandarin or Vietnamese 
 
 
About the Mental Health Association of San Francisco 
The Mental Health Association of San Francisco (MHASF) advances the mental health 
of the people of San Francisco and leads the global community in advocacy, education, 
research and supports that promote recovery and wellness while challenging the stigma 
associated with mental health conditions.  MHASF, a mental health consumer-run 
program, is the local affiliate of the Mental Health Association in California and National 
Mental Health America. People with lived experience of mental health conditions are 
strongly encouraged to apply.  
 
TO APPLY: 
Send the following to ATTN: JULIAN PLUMADORE , MHASF, 870 Market, Suite 928, 
SF, CA 94102, Fax: 415-421-2928 or email to julian@mentalhealthsf.org  
A) Cover letter describing your interest in this position and MHASF 
B) Resume 
 
 
*For emails please include in the subject line the position you are applying for, 
your last name, and the initial of your first name. 
 
No phone calls please. Applications will be reviewed as they are received. The position 
is open until filled. 

mailto:julian@mentalhealthsf.org

